
This document is a guide for users of Tompkins Community Bank’s Treasury Management platform, detailing the process 
required for the upcoming update to your account.

• On April 8 you will receive an email from customercare@tompkinsfinancial.com, with instructions and a link to
create your new Tompkins Community Bank ID.

• If you did/do not receive an email or you require a password reset, please reach out to your company
administrator or contact us at 888-273-3210 for assistance.

• Upon receiving the email on April 8:
• You will have 7 days to access the link and complete your enrollment
• Once you have clicked the link you will need to complete your enrollment within 45 minutes.
• If you are unable to complete the enrollment within the 7-day window you will need to reach out to your

company administrator or contact us at 888-273-3210 to request a new email.

• During enrollment you will be asked to create a new username and password for your account
• Please note, in some cases you may not be able to use the same username you currently have, and
• You will not be able to use the same username across multiple companies. If you have access to accounts for

multiple businesses, we recommend appending your new username with the appropriate Company ID.

• Once you have established your username and password you will be asked to establish your two-factor
authentication method (SMS text, voice phone call, Authenticator App).

During the conversion there are terms to be familiar with:

• Login ID: This is your current login that you have used up to this point.
• Tompkins Community Bank ID: This is the new username you are creating that will replace your Login ID.

Please note, this change does not impact the two-factor authentication process for ACH Origination, Wire Origination, 
and adding/updating users.

We have included step-by-step instructions below, for what to expect during enrollment. If you need any assistance 
please reach out to: 888-273-3210.
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Need Assistance?        Please call us at 888-273-3210.

1. You will receive the enrollment email from customercare@tompkinsfinancial.com. If you are a user on multiple
companies, the company name specific to the email is listed (see below.)

2. Clicking the Digital ID Enrollment link will take you to a page where you need to enter your Company ID and
current Login ID.

3. You will then be asked to create your Tompkins Community Bank ID (click ‘Create my Tompkins Community
Bank ID’ button).

Test User,

Test User



Need Assistance?        Please call us at 888-273-3210.

4. Step 1 of Tompkins Community Bank ID: You will complete and verify profile information.
Step 2 of Tompkins Community Bank ID: You will create your credentials. This Username and Password will be 
used for subsequent logins. (If you have multiple accounts to register, consider adding your company ID to your 
username to easily differentiate between accounts).

Please note, you may not be able to use your previous Login ID, and may need to create a new unique username 
for your Tompkins Comunity Bank ID.



Need Assistance?        Please call us at 888-273-3210.

5. You will then be asked to set up your account with a two-factor verification method by entering your contact 
information. Please note, this is only for the login process. It is separate from, and does not impact, the  
two-factor verification used for ACH Origination, Wire Origination, and adding / editing users.

You will then have the option to choose how you would like to authenticate your account.

Then you will need to enter the code sent to you through the method you selected.



Need Assistance?        Please call us at 888-273-3210.

6. Once complete, you will receive an email confirming your two-factor verification set-up.

Test User

You have completed the creation of your Tompkins Community Bank ID. Future logins will require your 
username, password and two-factor authentication.




