
QuickBooks Online

If you connect to your Treasury Management account via QuickBooks Online, you will need to update your credentials 
within QuickBooks after establishing your Digital ID (username) and password.

Follow the below steps to disconnect your accounts and reconnect them with your updated credentials.

To update your credentials, launch QuickBooks, navigate to Transactions > Bank Transactions. Once your accounts 
appear, click the account tile, then on the pencil icon, and click on Edit Account Info. 
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Choose ‘Disconnect this account on save’, choose Yes, then Save. Complete these steps for each account. 
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To reconnect, open Settings (top-right corner, looks like a gear or cog wheel), Tools > Import Data. 

Select Record type ‘Bank Data’ from the dropdown then press Import. 
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Choose ‘Find your bank’ on the right, Search for ‘Tompkins’ then choose Tompkins Community Bank Treasury 
Management. 
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Enter your new Digital ID as your username, followed by your Treasury Management password, then Continue. Verify. 
Then, choose what to connect.
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QuickBooks Desktop

If you connect to your Treasury Management account via QuickBooks Desktop, you will need to update your username 
within QuickBooks after establishing your Digital ID (username) and password. 

To update, click the bank icon in your account tile(s) > Disable Bank Feeds > Enter updated username in Account 
Customer ID field > Save & Close
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Quicken

If you connect to your Treasury Management account via Quicken, you will need to update your credentials within 
Quicken after establishing your Digital ID (username) and password by deactivating and reactivating your accounts.

Access each account in Quicken > Click the Gear Icon in the upper right corner > Edit Account Details > Click Deactivate 
> Click on Set Up Now > Enter your username and password > Connect. 


