TOMPKINS &%

Reconnecting to Quicken & Quickbooks
On or After April 9

QuickBooks Online

If you connect to your Treasury Management account via QuickBooks Online, you will need to update your credentials
within QuickBooks after establishing your Digital ID (username) and password.

Follow the below steps to disconnect your accounts and reconnect them with your updated credentials.

To update your credentials, launch QuickBooks, navigate to Transactions > Bank Transactions. Once your accounts
appear, click the account tile, then on the pencil icon, and click on Edit Account Info.
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Choose ‘Disconnect this account on save, choose Yes, then Save. Complete these steps for each account.
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To reconnect, open Settings (top-right corner, looks like a gear or cog wheel), Tools > Import Data.
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Choose ‘Find your bank’ on the right, Search for “Tompkins’ then choose Tompkins Community Bank Treasury
Management.
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Link your accounts to save time on entering bank
transactions.
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Select from these popular banks or search
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Connect your bank or credit card to bring in your transactions.
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8 out of 8 results for Tompkins

Tompkins Community Bank Treasury Management
https://www.tompkinsbank.com
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Enter your new Digital ID as your username, followed by your Treasury Management password, then Continue. Verify.
Then, choose what to connect.
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Sign in to account

Intuit securely stores this info. We'll use it to regularly access your account
data and share it with QuickBooks Online Edition.

Username

‘ Enter your new Treasury Management Digital ID here |

Password ® Show

Forgot your sign-in? Let's go find it
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Sign in to account

To keep your accounts safe, Tompkins Community Bank Treasury

Management is asking for additional verification.

How would you like to receive the one-time passcode?
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Which accounts do you want to connect?

We will pull transactions from the selected accounts from 01/01/2024. Or you can select a

different date to pull transactions from. Some bank limitations may apply.

Last year (01/01/2024) v

At Intuit, the privacy and security of your information are top priorities.
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QuickBooks Desktop

If you connect to your Treasury Management account via QuickBooks Desktop, you will need to update your username

within QuickBooks after establishing your Digital ID (username) and password.

To update, click the bank icon in your account tile(s) > Disable Bank Feeds > Enter updated username in Account

Customer ID field > Save & Close
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Quicken

If you connect to your Treasury Management account via Quicken, you will need to update your credentials within
Quicken after establishing your Digital ID (username) and password by deactivating and reactivating your accounts.

Access each account in Quicken > Click the Gear Icon in the upper right corner > Edit Account Details > Click Deactivate
> Click on Set Up Now > Enter your username and password > Connect.
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